EFR CINPLOVEE ¢ FAMILY REGOUALES

CONTRACTUAL AGREEMENT
FOR
EMPLOYEE ASSISTANCE PROGRAM

THIS AGREEMENT for Employee Assistance Program (EAP) Services (hereafier Agresmerit)
is made by and between Woodbury County lowa (Company) and Employee 8& Family
Resources, Inc. (referred to as ‘EFR"),

FOR CONSIDERATION of the mutual promises and covenants contained In this Agreement,
Company and EFR agree as follows:

1.

General. The purpose of this agreement s to provide a Company sponsored benefit that
helps employees prevent or manage personal problems that can negatively impact thelr
quality of life and workplace productivity. The Company sesks to: 1) promote the heaith and
wellbeing of lts workfarce; 2) retain valusd employaes; and 3) maintain a productlve and
efficient work envirenment,

Covered Persons. Uniess otherwise stated, sendces provided by BFR pursuant fo this
Agresment are limited to Company employess and their family members (collactively
"Coverad Persons”), For purposes of this Agreemant, “family membar’ means a person
who [s related fo the employee by marrlage: spouse, {including significant other cohabltant),
biood, or adoption and who efther lives with the employee or I8 a minor subject fo the
employee’s iagal custody.

Term. This Agreement shall ke effective on October 1, 2017 and shall remain [n effect unii
September 30, 2018. Tharesfter, it shall be renewed for successive one-year periods
unless elther party gives a wiilten terminiation notice to the other pary af least thirly (30)
days prior te the annlversary of the effective date.

Compensation and Payment. EFR shall be pald in advance, at the following applicabls
rates:

EAP services for Covered Persons: $21.12 par employee, per year.

Four (4) hours of on-site topical employee workplace training/seminars as
described herein: $1,000.00

A, Census conflrmation. Company conflrms the first year census of 420 full-time and
pait-time employess. Company agrass to provide the most current census annually
sixty (80} days prior to the anniversary date and, upon request, agrass fo provide
EFR-approved documentafion {e.g. current payroll report) to substantiate Company
cengus.

B. Rate guarantee. Rateis guaranteéd for the duration of this initial contract term and
in ona yaar Increments thereafter,




_ C. Rate changes. If there Is a change in any of the applicable Annual Rates after the
inltial contract term, EFR shall give written notice to the Company at lea
days prior to the change. e @\5)

8. Manner of Payment of Service Fee. EFR shall be paid the Service Fee, in advance, on an
annual basls as agreed upon by Company and EFR.

8. Sorvices Provided. EFR agrees to provide the following services lo Covered Persons:
A, Program f Benefit Orlantation / Training and Materials.

a. Employee entid Supervisory Orientation. Employes & supenvisory orlantation
gassions to explain effactive use of wallness portal services and beneflts will
be delivered in-person or via fve and recorded weblnars, PowerPoint
presertations, or teleconference sessions,

b. Promotlonal Materiais. Information, materials and templates descithing and
promoting EFR services, including, but not necessarily limited to: posters,
wallat cards, and brochures.

c. Monthly Newsletter, Employee newsletier, "Real Life Solutions” and
management newsletter “Workplace Solutions” with toplcal arficles and
information will he delivered elactrenically on a moenthly basks to the
dasighated Company person(g) for distribution,

B. 24-Hour, 365G Day Natlonwide Telephone Sarvice. Access for Covered Persons
to an EFR counselor via EFR's toll-free telephone number twenty-four (24) hours a
day, seven (7) days a week,

C. In-Person Assessmeni, Referral and Short-term Counseling. For each
separate issue, up to six () sessions of in-person assessmant, referral end/or
short-term counseling to be provided at no sharge to the Covered Persons,

D. Telephonic Life Coaching 8esslons. A coverad psrson is eligible for up to six (6)
iife coaching sessions per contract year for Issues such as improving time and/or
stress management ekille, work-life integration and personal growth, at no charge to
the Govered Persons, Heallh related topics and smoking cessation services are
specifically excluded from life coaching.

E. Work/Life Services. For each separate issue, consuliations at no charge to the
Covered Pgrsons include:

a. telephonic or In-person legal consultation with an EFR nefwork atiornay,
b. telephonic financial consultation with an EFR network financlal provider,

c. telephonic eldercare rescurce referral with an EFR network eldercare
provider,

d. telephonic childcare resource reférral with an EFR network childcare
provider, where avallable, and
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o, telephonic 1D thefl resolution with an EFR network 1D theft resolution
counselor,

F. EAP Webslte Access. All covered persons have ascess to EFR's EAP website
resources (wwwy,efr.org).

Management Consulfation. On-going telephonic consultation with Company
managers, supervisors, and human resources staff regarding intervention with
froubled employees, crisls response, and effective use of wellness portal -
Employes Assistance Program (EAP) services intiuding the management referral
process.

G

H

x

Crisis Response Services, Upon tha request of Company managers EFR will
provide on-site group debrlefings in the event of critical Incidents that impact the
workplacs, including employee or family deaths, serious Injurles, natural disasters,
workplace changes, or similar fraumatic events.

I. Monthly Motivators/Quarterly Campalgns. EFR will provide, In electronic format,
Monthly Motivators and Quarferly campaigns.

J. Culture Audit. Assessment tool to Identify company's unigue needs and create
strategy to advance a culture of waliness.

K. Onsite Workplace Training/SemInars/Education. EFR will provide four {4) hours
of on-site tepical fraining and seminars, as requested by Company, within twelve
months of the orlginal effective date of this contract. Company wili select partisular
toplo(s) from a varlety of leadership development, team development, empioyee
training, wellness and self-care tifles as listed in the cutrent EFR Training Catalog.
Travel outside Polk Counfy, lowa will bs charged to Company &t actual cost of
airfare andfor reasonable lodging and current IRS rates for mileags. Additional
hours of on-slte training, seminars and/or welibeing educatton ere avallable for an
acdditional fee plus the afarementioned fravel costs. .

7. Professional Qualifications of Staff. All assessment counselors, including affiliate
providers, shall hold a Master's degree in a human service field, Including but not Iimited to
soclal work, mental health counseling, psychology, or marrisge and famlly counseling.
Spectal circumstances {e.g., geographical limitations) may at times warrant the use of staff
that hold a Bachelor's degree -and not a Master's degres; all such siuations shall be
carefully evaluaied and the decision to procesd made with the ¢llent’s best interest In mind.
All coaches and facilitators shall be degreed and hold appropriate licensure and certification
in thair fleld of health, nutrition, coaching or mental haalth counseling.

8. Assessment, Referral, and Short-Term Gounseling. The assessment, referral and/or
short-term counseling servics referred to In Paragraph 6 Is imited to:

a, necassary consultation required to assess fhe probable cause of perceived
diffloulties;

b. referral to profsssional servica(s) qualified to provide treatment or fong-term
counseling for the probable cause idenfifled;

¢, shori-term counseling in such cases where EFR staff is professionally qualified, and
referral for long-term counseling s not elinically Indicated; and
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d. follow-up for Covered Persons who use these services.

Gompany acknowledges that EFR idenfifies the probable cause of percelved diffloulties and
provides referral andfor short-term counseling sarvices. EFR doss not provide actual care
or long-term troatment. If care or treatment is requirad, the Indlividual Covered Person will
be responsible for obtaining and paying for such care and treatment. Although EFR will
refer Covered Persons to professional servises deemed appropriate by EFR, EFR [n no way
warrants the effectiveness of any such care or teatment and shall have no Kability
whatsoever with respect {o any such care or treatment.

9. Additional Workplace Services. in addifion to those specific services referred to in
Paragraph 8 above, the Company may agree to confract with EFR for additional services as
shall be made available by EFR, These services and the corresponding Service Fee for
these services will be requested and approved by Company in advance. This could include
onsite Workplace Trainings/Seminars/Education.

10, Maximum Number of Sessions. The maximum numbar of In-person counssling sessions
that Covered Persone may receive for each separate cause of difficuities (the "Maximum
Number’), and not for each separate conseyuence arising from the same cause, is shown
in Paragraph 6. The Maximum Number of sessions applies to each cause of difficuities and
not each family member. Thus, each Covered Person within the same family may not
receive the Maximum Number of sessions for each cause of difficulties. Instead, all
Coversed Persons within the same family together may receive the Maximum Number of
segsions for each soparate cause of difficuities. The number of sessions actually provided
may bea less than the Maximum Number If EFR datermines in ifs sole discretion that the
Covered FPersons’ neads for a particular cause of difficutties have been satlsfied by fewer.

11. Recoards and Reports. EFR will maintain, and will require its agents to maintain,
appropriate records regarding the services contemplated by this Agreemant. Clinical
racords shall be maintained according to acceptable standards, including case notes on
each cage, protection from unauthorized access, and informed written consent required prior
fo release of records except as otherwise permitied under applicable State or Federal law,
EFR shall provide Company annual stafistical reports summarizing usage of EAP services,
Theze repoits are subject to the confidentiality provisions of Paragraph 13 below and will not
give the names of persons using EAF services.

12. Independent Contractor Status. The parties fo this Agreement intend that the relaiionship
created by this. Agresment Is that of an indepandent contractor. No agent or employee of
EFR shall bs deemed to be an employee or agent of Company. The provisions of this
Agreement shall not be deemed to create any parinership, joint venturs, or agency
relationship between the parties. Neither party has any power or authority fo act on behaif
of, reprasent, or bind the other parly, except as specifically set forth in this Agreement.

13. Confidentiality. The parties understand and agree thet the counselor-client relationships
entered info a&s a result of this Agreement (including, without limitation, any evaluation,
referral, and case meanagement) are lo be strictly confidenfial in accordance with all
applicable fedsral and state laws, Company shall not request from EFR any Information that
would violate a Covered Person's constitutional rights, right of privacy of any counselor-
client relationship, nor shall EFR give any confidential information to Company, iie
employsss or agents or any third party without the exprass wiltten approval of the Covered
Person involved.,
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6.

16.

17.

18.

Non-Disclosure. EFR acknowledges that, durlng the course of its performance under this
Agresment, EFR may become awara of certain proprietary, confldential, or trade sensltive
information regarding Company, its employees, or agents that is not generaily known fo the
public. Such information may Include, but not necessarily be. fimited fo: proposed
acquisitions, mergers and consolidations; proposed promotions or demotions of employees;
patent, copyright and trade mark rights; packaging, pricing and marketing techniques; and
other similar information. EFR agraes not to disclose any such infermation to a third pariy
without the express written approval of Company.

fnsurance and Mutual Indemnlfication. EFR agrees to maintain commerclally reasonable
liablilty Insurance coverage. EFR shall indemnlfy and hold Company harmless for any
clalme that arise from any acts and omissions of EFR under the terms of this agreement.
Company shafl indemnify and hold EFR harmlass for any claims not dirscily related to the
provision of professional services as herein described, and shall notify EFR immediately
upon recelpt of any claim or demand which it recelves allegedly related to any act or
omissfon of EFR under tha terms of this agreement. Under no clreumstances . shall
settlement be made without prior written approval of EFR.

Subcontractors. EFR shall use commercially reasonable efforis to assure Itself that any
subcontractor engaged by EFR to perform any services pursuant to this Agrsemeant shall
adhare to ail of the ferms of this Agreement, including, without {imitation, the Paragraphs
subtitled Insurance, Confidentiality and Non-gisclosure. if a subsontract Is enterad info with
a third parly, the subcontract shall include these terms In substaniially the same form as
thiy appear in this Agreement,

Default by EFR. If EFR fails to parform its obligalions under the terms of this Agreement
and such failure continues for a parlod of thirty (30) days after Company gives EFR a wrilten
notice stating the manner in which EFR is in non-compllance with this Agresment, Company
may terminate this Agreement effective immediately by giving wrilten notice to EFR, which
shall be Company's sole remedy in the event of non-performance by EFR, |f EFR is unable
to perform Its obligations under the teyms of this Agreement due to acts of God, strike, war,
or other simllar reasons beyond EFR's controf, then EFR's time for parformance shall
automatically be extended for the sama pariod of time EFR was unable to perform due to
the reason beyond EFR's control,

Non-Payment of Service Fee. If Company fails to iimely pay the Service Fee to EFR, EFR
may terminate this Agreament effactive immediately by giving written notice to Gompany or

may pursue any other remedy available at law or in aquity or by statute. in the event EFR . .

pursues legal action to collect all or any portlon of the Service Fes, EFR shall be entifled to
recover its collection costs, inciuding, but net limited to, reasonable atiorneys fess,

19, Governing Law. Tha construction, interpretation and performance of this Agreement shall

20.

21,

ba governed by the laws of tha State of lowa,

Notices. Any nofice required ot permitted by this Agreement must be given in writing and
shall be deemed given and recelved, if sent by Unlfed States Mall, with pastege prepald and
addressed to the raciplent parly at the address set forth in this Agreement, three business
days after deposited in the United States Mall. Either party may change its address by
giving written nofice in accordance with this paragraph,

Entire Agreement. This Agreement embodies the entire understanding between the

parties with respect to the provision of EAP services. All prior agreements, understandings,
representations, and statements, whether oral or written, are merged Inlo this Agreement,
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22, Modificatlon, This Agreement may not be modifled except by a written Instcument signed
by the parly against whom enforcement of the modification is sought, and then only to the
-axtent set forth In such written instrument.

23, Binding Effect. This Agreement shall be binding upon, and shall inure fa the benefit of, the
parlles hersto and thelr respactive successors and assigns.

24, Headings. The paragraph headings In this Agreement are for convenience only and shall
not be used to limit or otherwlse construs the provisions of this Agreemsnt.

WOODBURY COUNTY IOWA EMPLOYEE AND FAMILY
620 Dougjlas Street, Suite 701 RESOURGES, INC.
Sioux City, 1A 51101 506 Fifth Avenue, Suite 600

Des Moines, }A 50308

= by Yl

(signatlire) ' (slgnature)
MJ‘?L bees U, o Ketsle Wilking
{printed naMe) {printed name)
(h Z & Jrim g~ Business Development Director
(titl=) (title)
(43 7 [ $=1"7
{data) {date)

Page 6 of 6




