
MINUTES  
 

Woodbury County Information 
 and  

Communication Commission 
 

Board of Supervisors Room Sioux City, Iowa  
 
A meeting of the WCICC Commission was held on September 11, 2024, at 8:05 a.m., 
the following Commission members were present: Dean Stevens, Matthew Ung, Dan 
Bittinger and Julie Schoenherr. Absent: Matthew O’Kane. 
 
 I. Meeting Called to Order 
 

 Dean Stevens called the meeting to order at 8:03 a.m.  The minutes from 
July 10, 2024, were approved. 4/0 Carried. 

 
 II. Communications Center  
 
 Department Update (Agenda item II A.) 
 
  Wendi Hess shared updates on the budget, applicants for open position, 

visitors from University of Iowa Health Care, 911 Center and Emergency 
Operations Center tour with Network Siouxland, implementing multi-factor 
authentication, working with schools in the County on Governor’s School 
Safety Initiatives and Motorola FLEX System radio interface. 

 
 Open Items (Agenda item II B.) 
 
  No open items.  
      
  
 III. Information Systems 
  
 Department Update (Agenda item III. A.)  
   
  John Malloy shared updates on the following projects: Transition to New 

Justice Center, City & County Laptop Replacement, Updated Job 
Descriptions, Creation of Middleware Between SCFD Scheduling & City 
Financials Software, Migrated OVG Employees Data to the Cloud, Fiber, 
Data Center Remodel, Federal Marshal’s Office for FLEX Inquiry Access, 
New CJIS Policy Requirements, Nature Calls, Network Cabling, 
Reviewing O365 Backup Solutions, Tenable Kickoff & Integration, City 
Executime Server Testing and Help Desk Metrics. 

 
  



 
Open Items (Agenda item III B.) 
 

Wendi Hess and John Malloy led a discussion asking the Commission to 
provide prior notice if remote access to the meetings is needed. 

 
             

 The regular meeting adjourned at 8:39 a.m., with the next meeting 
scheduled for October 9, 2024, at 8:05 a.m., in the Board of Supervisors 
Room in the Woodbury County Courthouse, Seventh and Douglas Streets, 
Sioux City, Iowa. 

 
  


